
 

 

Experience the magic of the Lions Tour in Australia with 

TREVOR BRENNAN,  

BRENT POPE & PETER CLOHESSY 
A Lions Tour is the greatest rugby tour in the world and Australia 2013 will be 

no different! We have been to Australia to specifically check out every  

aspect of all our tours so that all your hotels, activities, transfers etc come with 

our guaranteed seal of approval! If you have any other dates in mind just let us 

know and we will be happy to prepare a bespoke package for you.  
 

CONTACT US NOW TO BOOK YOUR TRIP OF A LIFETIME! 
 

   LoCall 1890 253 171  Tel: + 353 (0) 61 624734 / (0) 1 681 9820 
 

E: info@trevorbrennanrugbytours.com  



 

Our Oz Explorer Tour is the complete Test Match Tour. On this 18 night (B&B) tour you get to see 

the serious end of the tour with all three Test Matches included plus the Rebels match. Enjoy a 

wide variety of locations including Brisbane, Surfers Paradise, Melbourne, Cairns and Sydney.   
 

With so many friends and family members in Australia, the tour is also the perfect opportunity 

to meet them whilst also getting to see some great rugby in a stunning country. 
 
 

WHAT ARE OTHER PEOPLES EXPERIENCES OF TRAVELLING WITH US??   
 

 

Lions Tour, South Africa 2009 
 
 

"I would like to send a big Thank You, to Trevor Brennan Rugby Tours, for all their hard work and assistance in the planning, co-
ordination and organising of our recent Lions Tour to South Africa.  What a fantastic tour!" Ger, Limerick 
 

"The Lions itinerary was well planned and the quality of the accommodation was superb. We really appreciated how well we were 
looked after and we thoroughly enjoyed the two week trip". Paul, Dublin 

 
“Just a quick note to say thanks for all your efforts in organising the Lions tour party in SA. I can honestly say that I had a great time, 

the memories of which I will treasure for a long time.” Phillip, Dublin 
 

"The Lions tour with Trevor Brennan Rugby Tours was a fantastic success for our whole family. The care and attention given to all on 
tour was exceptional. Each step of the tour was planned meticulously and professionally and ensured that the time was spent enjoying 
as much of South Africa as possible. Trevor was an excellent host as he was always on hand for a pint and a few questions about the 
games." Michelle, Carlow 

 

Rugby World Cup Tour, New Zealand 2011 
 

“I just wanted to thank you for a wonderful tour, superbly organised and brilliantly run. I had a great two weeks and will still be talking 

about it in ten years time.” Maurice, Dublin 
 

“It was truly the trip of a lifetime and I was very impressed with the professional nature of every aspect of the tour. I won't hesitate to 
recommend you to anyone (already have) and I am sure I will be signing up for another Trevor Brennan Rugby Tour in the near 
future.” Aoife, Galway 

 
“I'm singing the praises of Trevor Brennan Rugby Tours for the great five week trip I was on to New Zealand. Your organisational skills 

and great humour got us to each place with the minimum of fuss and with a smile on our faces!” Bridget, Nenagh   



 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

Tues. 18th June Depart Dublin for Brisbane. Your Lions Tour adventure begins today! 

Wed. 19th June Transit 

Thur. 20th June Arrive in Brisbane and transfer (1 hour) to the iconic Surfers Paradise (known simply as “Surfers”) 

on the Gold Coast for a four night stay at the 4.5* Outrigger Surfers Paradise Hotel. This hotel is 

one of our favourites and is ideally located just 100m from the sea and in the heart of bustling 

Surfers Paradise. Enjoy a tasty array of dining including relaxed beachfront cafes, upmarket five-

star restaurants and funky hole in the wall eateries. It is host to numerous stylish pubs, clubs and 

lounge bars. We also found three excellent Irish bars!  

Fri. 21st June Day at leisure in Surfers. Some available activities include Australia's most advanced motor racing 

simulation centre, the Croc Experience tour and beach front markets.   
 

Peter Clohessy, former Munster and Ireland prop, arrives on tour today. Having played for 

Queensland, “Claw” has a great local knowledge of both the Gold Coast and Brisbane. 

Sat. 22nd June This is it!! The 1st Test Match versus Australia. We transfer up to Brisbane (1 hour) where you 

will enjoy a pre and post match social event in a bar that we have visited and booked, just 100m 

from the Suncorp Stadium. This game is vital and the atmosphere will be electric. 

Sun. 23rd June Day at leisure in Surfers.  

Mon. 24th June Fly from Gold Coast to Melbourne where you will spend the next six nights at the city centre 4* 

Hotel Grand Chancellor. You cannot get more central than this hotel and we particularly love the 

fact that we are on the edge of Chinatown with great value restaurants very close by. The vast 

Crown Casino is definitely worth a visit during your stay in Melbourne. 
 

Irelands’ favourite Kiwi, Brent Pope (Irish TV rugby pundit), arrives on tour today bringing with 

him an insight into the region and a wealth of rugby knowledge. 

Tues. 25th June This evening the Lions take on the Melbourne Rebels who have Kurtley Beale and Jonny O’Connor 

amongst their ranks. A pre and post match social event has been arranged.  

Optional Tours The tour price includes six nights in Melbourne. However, this represents an ideal time to get out 

and see a bit more of Australia or even New Zealand. Details and prices of these escorted tours will  

shortly be announced but will include 1) a 3 night trip, led by Brent Pope, to Queenstown, New 

Zealand thrilling activity centre 2) a 2 night trip to the iconic Ayers Rock including a sunset dinner 

and 3) a 2 night Great Ocean Road experience, including Phillip Island, the Grampians, MacKenzie 

Falls and more 

Wed. 26th June Unwind in stunning Melbourne with your day at leisure. Melbourne is Australia’s sporting capital 

and the heart of Aussie Rules. There is an abundance of great bars, great shopping and beautiful 

parks. We thoroughly recommend a trip by tram or taxi (5 minutes) to St. Kilda beach which is 

home to some of Melbourne’s best restaurants. 

Thur. 27th June Day at leisure in Melbourne 

Oz Explorer Tour Itinerary 

http://www.outrigger.com.au/queensland/outrigger-surfers-paradise/overview.html
http://www.grandchancellorhotels.com/au/melbourne/
http://www.grandchancellorhotels.com/au/melbourne/


 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

Fri. 28th June Day at leisure in Melbourne 

Sat. 29th June Test Match Day! With one test already decided the 2nd Test Match versus Australia is the most 

important of the tour so far. We have booked a bar/restaurant overlooking both the harbour and 

the Etihad Stadium for pre and post match food and drinks.   

Sun. 30th June Today you fly from Melbourne to tropical Cairns where you will spend the next four nights in the 

very centrally located 4* Pacific International Hotel, Cairns. 
 

We have chosen Cairns as your “downtime” between the second and third Tests, as it has 

everything you require for a relaxing few days. It has a lovely warm tropical climate and 

importantly it is the dry season at this time of year! It is also the gateway to the Great Barrier 

Reef, which is a renowned World Heritage Site. Trips depart daily from the small ferry terminal. It 

has a strong Aboriginal culture and Cairns also has a cracking nightlife that we can personally 

vouch for! The next three days are at your leisure and we will be offering numerous excurions 

including snorkelling trips to the Great Barrier Reef, one and two night diving charters, a trip on 

Skyrail (rainforest cable car) and a trip to an Aboriginal centre. 

Mon. 1st July Day at leisure in Cairns 

Tue. 2nd July This evening we have arranged a purely optional get-together in a great local bar just 200 metres 

from your hotel! It is also the perfect time to witness thousands of fruit bats flying off at dusk to 

spend the evening in the jungle! 

Wed. 3rd July Day at leisure in Cairns 

Thur. 4th July Today we fly from Cairns to Sydney where you will spend four nights at the 4* Parkroyal Darling 

Harbour Hotel. This hotel is brilliantly located on Darling Harbour, Sydney’s best area for bars and 

restaurants, all in a stunning setting. You’ll be delighted to know that we have secured one of 

these bars as our Trevor Brennan Rugby Tours social hub! As a valued guest you’ll benefit from a 

20% discount on all food and beer for the next four nights! A tour dinner (optional) has been 

organised tonight in a fantastic local restaurant on Darling Harbour (at own cost). 

Fri. 5th July Day at leisure in Sydney  

Sat. 6th July Final Test Match! The decisive 3rd Test Match versus Australia kicks off this evening. We have 

organised a two hour scenic cruise from Darling Harbour to the ANZ Stadium, including food, 

drinks and music. This is a brilliant means of getting to the stadium (located on the outskirts of the 

city) allowing you to dodge the notoriously bad traffic. The atmosphere will be electric and we’re 

anticipating a winner takes all showdown! After the match the ferry will return to Darling Harbour 

(40 minutes) and our aforementioned tour bar is no more than 20 yards from where you will dock! 

Sun. 7th July Your final two days in Australia before returning home! Apart from last minute souvenir shopping, 

you’ll want to make sure you’ve taken in the famous World Heritage Site that is the Sydney Opera 

House. The Harbour Bridge, Sydney Tower and Bondi Beach are all must sees as well. 

Mon. 8th July Check out of your hotel and transfer to Sydney airport for your evening departure. After a trip of a 

lifetime bid farewell to Australia and of course to the many friends that you have made on tour.  

Tue. 9th July Arrival in Dublin Airport with some fantastic tour experiences that will live long in your memory. 

We hope to see you on another Trevor Brennan Rugby Tours trip soon. 

http://www.pacifichotelcairns.com/
http://www.parkroyalhotels.com/en/hotels/australia/sydney/parkroyal_darling_harbour_sydney/location/index.html
http://www.parkroyalhotels.com/en/hotels/australia/sydney/parkroyal_darling_harbour_sydney/location/index.html


 

YOUR OZ EXPLORER TOUR INCLUDES: 
 

 Return economy flight - Ireland to Australia  

 All internal flights within Australia as detailed on the itinerary: Gold Coast-

Melbourne / Melbourne-Cairns / Cairns-Sydney 

 18 nights B&B accommodation in 4* hotels, on a shared room basis 

 All coach transfers as detailed on the itinerary  

 Tour Leaders — Trevor Brennan, Peter Clohessy and Brent Pope. We also 

guarantee that a number of other well known former and current players /  

personalities from Ireland, Britain & Australia will be making appearances during 

the tour! 

 Other activities on the itinerary including the cruise in Sydney and wine tasting in 

Hunter Valley 

 A minimum package of two drinks plus food before each and every match 

 Ticket to every match as detailed  

 Welcome Pack including a tour fleece, backpack and tour t-shirt 

 Our very own friendly & experienced tour staff on tour  

 A monthly e-zine from the time you book to keep you updated  
 

PRICE: €6,950 per person sharing  
 

EXTRAS: 
 

 * Airline taxes and fuel surcharge – €250 

 Single Supplement - €1,695 

 Optional excursions – a full listing will be forwarded on receipt of the first deposit 

 Upgrade to Business Class / Premium Economy - prices available upon request  
 

* Taxes and fuel surcharge are subject to currency and fuel price fluctuation  
 

YOUR TOUR DOES NOT INCLUDE: 
 

 Excursions, meals and transfers other than those detailed 

 Travel Insurance – available upon request 

 Any personal expenses accrued on tour 

WHY CHOOSE TREVOR BRENNAN RUGBY TOURS? 
 

You may not have travelled with us before so why do we think you should travel with 

us?! The following are some of our unique selling points: 
 

 We have priced all our tours as keenly and as competitively as possible. All hotels 

are of a high standard (4*). Trevor, Brent and Claw are on tour and your pre and 

post match events have been organised. Trevor and his colleague have inspected 

every single hotel, match stadium, activity and also numerous bars and 

restaurants! This means we stand by 100% on everything that we are providing. 

It is also this level of preparation and attention to detail that guarantees you a 

really enjoyable and well organised tour for what is a trip of a lifetime 

 We have built up a wealth of experience organising long haul tours including the  

Lions in South Africa in 2009 and the Rugby World Cup in New Zealand in 2011 

 We fully realise that you may not have been on an escorted tour before and may 

have some reservations. Our whole ethos is to provide you with a highly organised 

tour but allowing plenty of time for you to do your own thing at each location   

 Unbeatable pre tour and on tour customer service – we go the extra mile! Our key 

office staff will also be on the tour itself 
 

WHAT NOW? 
 

If you wish to make a booking please complete the booking form on the next page. We 

will then issue you with an invoice for 25% of the total cost to secure your booking. 

Three further 25% payments are then due and these are spread out evenly with the final 

25% due by 31st March 2013.  
 

LEGAL STUFF 
 

Trevor Brennan Rugby Tours is a wholly Irish owned company and we are bonded and 

licensed by the Commission for Aviation Regulation (License Number 260). This license 

and bond gives you the financial security you require, along with that all important 

peace of mind. All tours are subject to availability. Trevor Brennan Rugby Tours reserve 

the right to change/ readjust the tour schedule, transportation, hotel accommodation 

and services indicated in the package but always to the same standard of that originally 

offered.   

TEL:                        +353 (0) 61 624734 / +353 (0) 1 681 9820 



ROOM TYPE REQUIRED 
 

 Number of Twin Rooms: ………………... 

 

 Number of Double Rooms: …………….. 

 

 * Number of Single Rooms: …………... 

  
* Please note single supplement of €1,695 

 

 

Group Total & Payment Schedule:  
 
 

Oz Explorer Tour: €6,950       Airline Taxes: €250       Single Supplement: €_______    Total Cost: €________ 
 

Thank you very much for your booking. On receipt of this completed booking form we will email you the invoice for 25% of the total 

cost to secure your booking. Three further 25% payments are then due and these are spread out evenly with the f inal 25% due by 31st 

March 2013. If you wish to pay by Visa/MasterCard/Laser/Maestro please enter your card details below. Visa / MasterCard payments 

incur a 2.5% handling fee. American Express 3.5%. Laser / Maestro / Debit Cards incur NO handling fee.  

 

Card Number: _ _ _ _ / _ _ _ _ /_ _ _ _ / _ _ _ _ /_ _ _ _   Expiry Date: _ _ / _ _  CCV: _ _ _  
 

 

Cardholders Name: ………………………………………………………………..….Signature: ……………………………………………………………………..… 

Contact Us:  
 

 

Trevor Brennan Rugby Tours Limited 
 

Tel: +353 (0) 61 624734 / (0) 1 681 9820  
 

info@trevorbrennanrugbytours.com 
 

www.trevorbrennanrugbytours.com 
 
 

We are a wholly Irish owned company, bonded and 

licensed (License Number 260) in accordance with the 
Tour Operators Act (1982). This license and bond gives 

you, the group organiser, the financial security you 
require along with that all important peace of mind. 

Lead Passenger Name (to who all corre-

spondence will be sent)  
 

Passenger One (name as per passport please) 
 
Title: Mr / Mrs / Ms  

 
First Name: ...……………………………………………………………………….……. 
 

Surname: ……………………………………………………..……………………………. 
 
Date of Birth (DD/MM/YYYY) …………………………………………………….. 

 
Nationality: …………………………………………………………………………………. 
 
Address ………………………………………………………………………………………. 

 
………………………………………………….…………………………………………………. 
 
………………………………………………….…………………………………………………. 

 
Email: ……………………….……………………………………………………………….. 

 
Daytime Telephone: .…………………………………………………………………. 
 
Evening Telephone: ………………….……………………………………………….. 

 
Mobile Number: ………………………….……………………………………………… 

Passenger Two (name as per passport please) 
 

Title: Mr / Mrs / Ms  
 
First Name: ...…………………………………………………………. 

 
Surname: ……………………………………………………..………… 
 
Date of Birth (DD/MM/YYYY) …………………………………. 

 
Nationality: …………………………………………………………….. 
 
 

Passenger Three (name as per passport please) 
 

Title: Mr / Mrs / Ms  
 
First Name: ...…………………………………………………………. 

 
Surname: ……………………………………………………..………… 
 
Date of Birth (DD/MM/YYYY) …………………………………. 

 
Nationality: …………………………………………………………….. 
 

 

 

Travel Insurance 
 

It is a condition of joining one of our Lions tours that you 

must have full comprehensive travel insurance. Trevor 

Brennan Rugby Tours offers travel insurance.  

I have read and understood the booking conditions as 

detailed and agree to abide by them 
 

Signed: …………………………………………..……….……... 

 

Name: …….………………………………………………….…… 

 

Date: …………..………………………………….………………. 
 

Signing this booking form binds you and your group (the client) to a 
contract to purchase the product as detailed above from Trevor 
Brennan Rugby Tours and is subject to the Terms & Conditions of 

Trevor Brennan Rugby Tours which are on the next two pages of this 
form.  

Oz Explorer Tour - Booking Form 
Please scan and email it to us otherwise please post it to our Limerick office at  

Trevor Brennan Rugby Tours, Annagh, Lisnagry, Limerick 

What’s Included: 
 

 Return economy flight - Ireland to Australia  

 All internal flights within Australia as detailed on the itinerary: Gold Coast-
Melbourne / Melbourne-Cairns / Cairns-Sydney 

 18 nights B&B accommodation in 4* hotels, on a shared room basis 

 All coach transfers as detailed on the itinerary  

 Tour Leaders — Trevor Brennan, Peter Clohessy and Brent Pope 

 Other activities that are included on the itinerary including the cruise in Sydney  

 A minimum package of two drinks plus food before each and every match 

 Ticket to every match as detailed 

 Welcome Pack including a tour fleece, backpack and tour t-shirt 

 Our very own friendly & experienced tour staff on tour   

 Free Australian Visa  

 

COST: €6,950 PER PERSON SHARING PLUS *AIRLINE TAXES 
& FUEL SURCHARGE OF €250 PER PERSON 
 

* Please note that the taxes and fuel surcharge are subject to currency and 

fuel price fluctuation  

http://www.trevorbrennanrugbytours.com


In this Booking Form the word “Organiser” means Trevor Brennan Tours Limited, trading 

as Trevor Brennan Tours, having its registered office at 4 Tower Road, Clondalkin, Dublin 
22, Company Registration Number 497583 , which is licensed by the Commission for 

Aviation Regulation TO 0260, the person who arranges your transport, accommodation 
etc. and who offers it as a holiday. “Consumer” means you, the person who takes or agrees 
to take the holiday or any person on whose behalf you agree to purchase the holiday and 

who is listed on the Booking Form or any other person to whom you transfer a holiday 
which you have bought. The “Retailer” is the person who sells or offers to sell the holiday 

to you, he is not responsible for organising the flight, accommodation or other component 
parts of the holiday. 

 

1. THE CONTRACT 
(a) OFF- LINE BOOKINGS: No contract shall arise until the Organiser has (i) received 

this completed Booking Form (which has, or a faxed copy hereof has, been signed by 
the Consumer and by the Retailer as the agent of the Organiser or by the Organiser) and 

(ii) received a deposit or full payment for the holiday. 
 ON-LINE BOOKINGS: No contract shall arise until the Organiser issues you with a 

Booking Reference Number. 
 The terms of the contract between the Consumer and the Organiser are contained solely 

in this Booking Form, the Organiser’s confirmation, the Organiser’s brochure or other 
descriptive material, any airline or sailing ticket issued, the terms and conditions of any 

suppliers of services and the itinerary issued by the Organiser. 
(b) The Organiser reserves the right to terminate the contract with the Consumer if the 

behaviour or conduct of the Consumer either prior to or during a holiday is likely to 
endanger the safety or well being of other Consumers in his company or that of the 
Consumer himself, the Organiser, or that of the Organiser’s representatives, contractors, 

agents or employees and the cancellation charges as provided for in clause 9 of this 
Booking Form are payable by the Consumer. Further, where, as a result of the Consum-

er’s actions or the actions of any other person who is listed on this Booking Form either 
or both of the following incidents occurs: 

(i) there is a delay or diversion to the means of transportation the subject of this con-

tract; 
(ii) the accommodation in which the Consumer is staying is damaged; 

the Consumer, hereby agrees to indemnify the Organiser against any claim (including 
legal costs) made against the Organiser in relation to the occurrence of such incidents. 

 

2. PERSONS WITH SPECIAL NEEDS 
It shall be the Consumer’s responsibility to disclose prior to booking to the Organiser 

any physical or mental condition of a member of his party which may be relevant and 
no liability shall attach to the Organiser for the provision of an unsuitable holiday for a 
person with special needs where disclosure of the disability has not been made to the 

Retailer or to the Organiser where the booking has been made directly with the Organis-
er. The Organiser reserves the right to decline to provide a holiday for a person with 

special needs where in the Organiser’s opinion that holiday would be inconsistent with 
the special needs of that person. 

 

3. SPECIAL REQUESTS 
Special requests (e.g. ground floor accommodation, sea view, etc.) shall be communi-

cated by the Consumer in writing to the Organiser or Retailer at the time of making the 
booking. The Organiser shall use reasonable endeavours to fulfil such requests. The 
granting of such requests is the sole responsibility of the property management. No 

liability shall attach to the Organiser for failure to comply with a special request and 
such requests do not form part of the contract 

 

4. PRICE VARIATION 
All prices quoted are stated in Euros and are based on tariffs and exchange rates current 

and appropriate at the time of publication. If any of these vary the cost of the holiday 
may increase or decrease accordingly. Any such increase/decrease must be paid by or 

refunded to the Consumer. During the period of twenty days prior to departure date, the 
price specified in the contract shall not be increased by the Organiser. The circumstanc-

es in which the price may be varied shall only be to allow for changes in : 
(a) transport costs, including the cost of fuel, 

(b) dues, taxes or fees chargeable for services such as landing taxes or embarkation or 
disembarkation fees at ports and airports, or 

(c) the exchange rates which apply to the particular package. 

5. THE CONSUMER’S RESPONSIBILITIES 
(a) The Consumer shall check all travel documentation immediately it is furnished to 

him. If the Consumer considers any document to be incorrect or has a query in relation 
to its contents, he shall forthwith notify the Retailer or the Organiser of his concern and 

the Organiser shall respond as soon as possible. 
(b) The Consumer is solely responsible for ensuring that he presents himself at the port 
of departure in sufficient time prior to the designated departure time to complete embar-

kation requirements. If the Consumer arrives after the check-in time stipulated in the 
travel documentation provided to the Consumer, the Organiser shall not be obliged to 

carry the Consumer and shall be entitled to treat the holiday as having been cancelled 
by the Consumer. 

(c) The Consumer is restricted by regulation of carriers and executive authorities with 
regard to the weight, type and contents of baggage which he may take on board the craft 

and/or vehicles which will be used in connection with the holiday. The Consumer shall 
be responsible for ascertaining any limitations which apply in this regard and shall not 
present himself at the port of departure with any prohibited item in his luggage or on his 

person or with items which exceed weight or dimension restrictions applicable. 

(d) The Consumer hereby agrees that he shall abide by all instructions or directions 
given by a member of the Organiser’s staff or any crew member of carrier’s craft or 
vehicle used in connection with the holiday and hereby agrees to indemnify the Organ-

iser against any loss or injury suffered or incurred by any other person as a consequence 

of the Consumer’s failure to act in accordance with any such direction or instruction. 
(e) It is also the sole responsibility of the Consumer to ensure that he is in possession of 
all travel documentation i.e. passports, visas (where relevant) and that same are in order. 

The Consumer hereby agrees to indemnify the Organiser for any costs incurred by the 
Organiser as a consequence of the Consumer being denied transportation or entry as a 

consequence of the Consumer failing to have their travel documentation or same not 
being in order. 

(f) Pursuant to Regulation EC261/04 airline passengers are granted new rights including 
in certain circumstances the right to cancel their flight and receive reimbursement of the 

cost of the flight from their airline. Full details of these rights will be publicised at EU 
airports and will also be available from affected airlines. 

HOWEVER, YOU SHOULD NOTE THAT REIMBURSEMENT OF THE COST OF 
A FLIGHT THAT FORMS PART OF YOUR HOLIDAY IS THE RESPONSIBILITY 
OF YOUR HOLIDAY AIRLINE AND WILL NOT AUTOMATICALLY ENTITLE 

YOU TO REIMBURSEMENT OF THE COST OF YOUR HOLIDAY FROM US. 

 

6. LIABILITY 
The Organiser shall not be liable for any damage caused to the Consumer by the failure 
to perform the contract or the improper performance of the contract where the failure or 

the improper performance is due neither to any fault of the Organiser or Retailer acting 

on the Organiser’s behalf nor to that of another supplier of services because: 
(a) the failures which occur in the performance of the contract are attributable to the 

Consumer; 
(b) such failures are attributable to a third party unconnected with the provision of the 

services contracted for, and are unforeseeable or unavoidable; or 
(c) such failures are due to (i) unusual and unforeseeable circumstances beyond the 

control of the Organiser, the Retailer acting on his behalf or other supplier of services, 
the consequences of which could not have been avoided, even if all due care had been 
exercised; or (ii) an event which the Organiser, the Retailer acting on his behalf or the 

supplier of the services, even with all due care, could not foresee or forestall. 

In the case of damage other than death or personal injury or damage caused by defama-
tion or by the wilful misconduct or gross negligence of the Organiser the amount of 
compensation which will be paid to the Consumer will be limited to, in the case of an 

adult an amount equal to double the inclusive price of the holiday to the adult con-
cerned and in the case of a minor an amount equal to the inclusive price of the holiday 

to the minor concerned. The Organiser’s liability will not exceed any limitation applica-
ble under any international convention governing or relating to the provision of the 
service complained of in the place where they are performed or due to be performed, 

even if that convention has not been ratified or applied in the Republic of Ireland. 

For international transport by air the provisions of the Warsaw Convention 1929 
(including as amended by the Hague Protocol of 1995 and by any of the additional 
Montreal Protocol of 1975) or the Montreal Convention 1999 relating to the carriage of 

passengers and their luggage by air may apply, throughout the flight and during board-
ing and disembarkation. For international transport by water the provisions of the 

Athens Convention relating to the Carriage of Passengers and their luggage by sea, 

1974 may apply. In respect of rail travel, the Berne Convention 1961, in respect of 
carriage by road, the Geneva Convention 1973; and, in respect of hotels, the Paris 

Convention 1962 may apply. For the avoidance of doubt, this means that the Organiser 
is to be regarded as having all benefits of any limitations of liability and compensation 
contained in any of these conventions or any other international conventions applicable 

to the Consumer’s holiday. This information notice summarises the liability rules ap-
plied by Community air carriers as required by Community legislation and the Montreal 

Convention. Compensation in the case of death or injury 
There are no financial limits to the liability for passenger injury or death. For damages 

up to100,000 Special Drawing Rights (“SDRs”) (approximately EUR123,000) the air 
carrier cannot contest claims for compensation. Above that amount, the air carrier can 

defend itself against a claim by proving that it was not negligent or otherwise at fault. 
Advance payments 

If a passenger is killed or injured, the air carrier must make an advance payment, to 
cover immediate economic needs, within 15 days from the identification of the compen-

sation. In the event of death, this advance payment shall not be less than 16,000 SDRs 
(approximately EUR20,000). 

Passenger delays In the case of passenger delay, the air carrier is liable for damage 
unless it took all reasonable measures to avoid the damage or it was impossible to take 

such measures. The liability for passenger delay is limited to 4,150 SDRs 
(approximately EUR 5,100). 

Baggage delays - In case of baggage delay, the air carrier is liable for damage unless it 
took all reasonable measures to avoid the damage or it was impossible to take such 

measures. The liability for baggage delay is limited to 1,000 SDRs (approximately 
EUR1,230). 

Destruction, loss or damage to baggage - The air carrier is liable for destruction, loss or 
damage to baggage up to 1,000 SDRs (approximately EUR 1,230). In the case of 
checked baggage, it is liable even if not at fault, unless the baggage was defective. In 

the case of unchecked baggage, the carrier is only liable only if at fault. 

Higher limits for baggage - A passenger can benefit from a higher liability limit by 
making a special declaration at the latest at check-in and by paying a supplementary fee. 

Complaints on baggage- If the baggage is damaged, delayed, lost or destroyed, the 
passenger must write and complain to the air carrier as soon as possible. In the case of 
damage to the checked baggage, the passenger must write and complain within seven 

days and in the case of delay within 21 days, in both cases from the date on which the 

baggage was placed at the passenger’s disposal. 
Liability of contracting and actual carriers - If the air carrier actually performing the 
flight is not the same as the actual carrier, the passenger has the right to address a com-

plaint or to make a claim for damages against either. If the name or code of an air 

carrier is indicated that air carrier is the contracting air carrier. 
Time Limit for action - Any action in court to claim damages must be brought within 
two years from the date of arrival of the aircraft, or from the date on which the aircraft 

ought to have arrived. 
Basis for the information - The basis for the rules described above is the Montreal 

Convention of 28 May 1999, which is implemented in the Community by Regulation 
(EC) No. 2027/97 (as amended by Regulation (EC) No. 889/2002) and national legisla-

tion of the member states). A copy of the conditions of carriage applicable to the holi-
day and the Convention referred to above can be supplied on request.  

In the event of any liability on the part of the Organiser for injury, illness or death, no 

payment will be made unless the following conditions are complied with: 
(I) the Consumer must advise the Organiser in relation to the injury or illness while the 
Consumer is at the resort and must also write to the Organiser within three months of 

the completion of the holiday; 
(II) the Consumer must transfer any rights that the Consumer has, in respect of such 

injury, illness or death against any person to the Organiser; 

(III) the Consumer must co-operate fully with the Organiser to enable the Organiser or 
its insurers to enforce such rights. 

 

 

Terms and Conditions   



7. COMPLAINTS 
(a) Without prejudice to the Consumer’s rights under Clause 7(b) below, if the Consumer 

wishes to make a complaint in relation to a holiday, he must immediately inform the 
Organiser’s representative at the location where the Consumer is when the complaint 
arises and shall if the Organiser requires, complete a form setting out the detail of the 

Consumer’s complaint. If the Consumer fails to comply with such requirement, the Organ-
iser shall be entitled to recover the cost from the Consumer of any additional expense 

incurred by it in carrying out subsequent investigation of a complaint, which is found to be 
unjustified. 

(b) The Consumer shall be obliged to notify the Organiser in writing of any complaint not 
later than 28 days after his return to the port of departure or termination of the holiday 

whichever is the earlier and no complaint received thereafter shall be entertained. 

 
8. GOVERNING LAW & JURISDICTION 

The terms of the contract (as provided for in Clause 1(a) of this Booking Form) are to be 
interpreted under and are subject to the laws of the Republic of Ireland and each of the 
parties hereby submits to the exclusive jurisdiction of the Courts of Ireland in regard to 

any matter arising from or touching upon this Agreement. 

 

9. PAYMENT 
The holiday must be paid for in full at least 8 weeks before the scheduled date of departure 
or if the contract is made later than 8 weeks before the scheduled date of departure, it must 

be paid for in full on the signing of the Booking Form. 
Cancellation for Non-Payment. If the holiday is not paid for by the due date, the Organiser 

shall have the right to cancel the holiday. If the Organiser, at the request of the Consumer 
or Retailer, agrees to delay cancellation of the holiday, then if the Organiser subsequently 

cancels for non-payment, the cancellation charges set out in this Clause 9 shall apply and 
be payable by the Consumer. 

Because of the ever changing nature of airfare structures and the increasing availability of 
instant purchase air fares most of the flights which we sell must be paid for in full at the 

time of booking together with our normal deposit. Such airfares are non-refundable and 
accordingly cancellation of holidays involving instant purchase/ticketed flights will incur 

loss of airfare together with our standard cancellation charges as detailed in this Clause 9. 
 

• Deposit Non-Refundable 

• 12 weeks prior to the arrival, 30% of total costs  

• 8-12 weeks prior to the arrival, 50% of the total costs  
• 4-8 weeks prior to the arrival, 75% of the total costs  

• Within 4 weeks of the date of arrival, 100% of the total costs  
All cancellation charges apply to each person covered by a booking. As cancellation cover 

applies immediately, any insurance premium paid is not refundable. 

only be entitled to return of payments made 
 

10. SUBSTITUTION 

(a) Where the Consumer is prevented from proceeding with the holiday, he may transfer 
his booking to a person who satisfies all the conditions required to be satisfied by a person 
who takes the holiday, having first given the Organiser or Retailer reasonable notice in 

writing of his intention to do so before the departure date (such notice shall not be less  
than 21 days prior to the date of departure) . The transferee of the Consumer must sign a 

Booking Form and comply with any other requirements of the Organiser applicable to the 
holiday. 

(b) A Consumer who transfers a holiday booking shall be jointly and severally liable with 
the transferee to the Organiser or Retailer for payment of any balance due in respect of the 

holiday and for a substitution fee of €100 per person substituted, subject to a maximum of 
€100 per booking (or such other greater sum as may be authorised). 

(c) Insurance is not transferable. 
(d) In accordance with the terms of Clause 1(a) the Consumer who transfers a holiday 

booking and the transferee should be aware that some suppliers, such as carriers, impose 
cancellation fees and apply restrictions which are not within the control of the Organiser 

and for which the Organiser shall not be held liable. 

 
11. ALTERATION BY THE CONSUMER 

If after acceptance by the Organiser a Consumer wishes to alter a holiday, the Organiser 
may do so at its discretion if practicable. A request for alteration must be made by the 

Consumer in writing to the Retailer (who shall forward same to the Organiser) or, where 
the booking has been made directly with the Organiser to the Organiser and must be 
accompanied by a payment of €200 per person, which payment is not refundable. If the 

alteration is impracticable the original holiday arrangement shall continue to apply. No 
alteration by the consumer shall be effective until such time as the Organiser issues written 

confirmation of acceptance of such alteration and the contract between the Organiser and 

the Consumer shall be thereby amended to include such alteration. If only some of the 
Consumers booking request a change, which is found to be practicable, a price adjustment 

for all Consumers on the same booking may be payable and must be discharged on the 
date shown in the Organiser’s written confirmation of such change. If default is made by 
the Consumer in complying with the foregoing requirements, the Organiser shall have the 

right to cancel the holiday in accordance with Clause 9 and the cancellation charges as 
provided for in Clause 9 are payable by the Consumer. Once travel has commenced, no 

changes or alterations may be made by the Consumer and no refunds shall be made in 
respect of flights or other travel arrangements, which are not availed of. 

 

12. ACCOMMODATION ON REQUEST 
Where accommodation is on request an additional administration charge of €100 will be 

payable by the Consumer. This charge will be credited to the cost of the holiday once a 
booking is confirmed. If the Organiser is unable to obtain the particular accommodation 
requested by the Consumer, the Organiser shall take all reasonable steps to make a compa-

rable alternative available to the Consumer. If the accommodation requested by the Con-
sumer cannot be confirmed or an alternative offered or if the alternative offered is not 

acceptable to the Consumer, the Consumer shall be entitled to a refund of all monies paid 
to the Organiser less a €100 administration charge. 

 

13. ALTERATIONS AND CANCELLATIONS BY THE ORGANISER 
(a) Without prejudice to the Consumer’s statutory rights, the Organiser reserves the right 

to alter, change, curtail or cancel a holiday. 
(b) If as a consequence of “force majeure” (as defined in sub-paragraph (f) of this clause), 

the Organiser is obliged to curtail, alter, extend or cancel a holiday, the Consumer shall 
not be at liberty to maintain a claim for compensation or otherwise for any loss arising as a 

consequence of the said curtailment, alteration, extension or cancellation of the holiday. 
(c) A minimum number of bookings are required for a programme of holidays. The Or-

ganiser’s obligation to provide that programme shall be contingent upon the Organiser 
receiving and maintaining that minimum number of bookings. In the event that the Organ-

iser does not receive the minimum number of bookings or having received such minimum 
number has that number reduced by reason of cancellations or transfers by the Consumers 
or otherwise, the Organiser shall be entitled to cancel or curtail the relevant programme at 

any time up to 4 weeks prior to the departure date and the Consumer shall not be entitled 
to make a claim for loss arising as a consequence of cancellation or curtailment in these 

circumstances. The Organiser shall notify the Consumer within seven days of any cancel-
lation or curtailment necessitated by the foregoing circumstances. 

(d) (i) If prior to the departure date there is a cancellation, alteration, change or curtailment 
relating to a holiday, which results in more than 18 hours change in the time of departure 

or return, or a change of resort or in the type of accommodation offered, or some other 
change which fundamentally alters the holiday, the Consumer shall be entitled to with-

draw from the contract without penalty or to accept the alteration to the contract.  
(ii) The Consumer shall inform the Organiser or the Retailer (as appropriate, in light of the 
Organiser’s instructions) of his decision to accept the alteration to the contract or to with-

draw from the contract, in writing, within 7 days from the date upon which the Consumer 
was notified of a circumstance falling within Clause 13(d)(i) Where the Consumer con-

firms acceptance of the alteration to the contract, the contract between the Organiser and 
the Consumer shall thereby be amended to include such alteration. 

(iii) Where the Consumer withdraws from the contract pursuant to Clause 13(d)(i) or 
where the Organiser, for any reason other than the fault of the Consumer, cancels the 

package prior to departure the Consumer is entitled (a) to take a replacement package of 
equivalent or superior quality if the Organiser (whether directly or through a Retailer) is 

able to offer such a replacement, as may be offered by the Organiser; or (b) to take a 
replacement package of lower quality if the Organiser is able to offer such a replacement 
and to recover from the Organiser the difference in price between that of the package 

purchased and the replacement package, as may be offered by the Organiser; or (c) to have 
repaid as soon as possible all the monies paid under the contract. 

(iv) In the event that the offer of an alternative holiday is not accepted by the Consumer, in 
writing, within such time as shall be determined by the Organiser, from the date of the 

offer of the alternative holiday the Organiser shall assume that the Consumer has declined 
such offer and the Consumer shall only be entitled to return of payments made. 

(e) Further, where the Organiser cancels, alters, changes or curtails the holiday as contem-
plated in Clause 14(d)i the Consumer shall be entitled to receive compensation in accord-

ance with the scale set out in this sub-paragraph. No compensation shall be payable where 
the alteration is for the reasons referred to in Clauses 13(b) or 13(c) or where the Consum-

er accepts the alteration as provided for in 13(d)(ii). 
 

(f) In accordance with the provisions of Clause 1(a) the Consumer should be aware that 
some suppliers, such as carriers, impose cancellation fees and apply restrictions which are 

not in the control of the Organiser and for which the Organiser shall not be held liable. In 

this Booking Form the term “force majeure” means unusual and unforeseeable circum-
stances beyond the control of the Organiser, the Retailer or other suppliers of services, the 

consequences of which could not have been avoided even if all due care had been exer-
cised or an event which the Organiser, the Retailer or the supplier of services even with all 
due care could not foresee or forestall, including, Acts of God, natural disasters, adverse 

weather conditions, fire or other destruction of any vessel, craft or vehicle to be used in 
connection with a holiday, riots, acts of war, civil commotion, exercise of legislative, 

municipal, military or other authority, strikes, industrial action, requisition of equipment, 
mechanical breakdown, shortage of fuel, insolvency or default of any carrier or service 

supplier connected with a holiday, fraud perpetrated against the Organiser or any other 
reason beyond the control of the Organiser. 

 

14. INSURANCE 
THE CONSUMER’S ATTENTION IS DRAWN TO THE EXCLUSION CLAUSES 
AND EXCESSES IN THE INSURANCE POLICY ARRANGED BY THE ORGANIS-

ER. 

It is a condition of this contract that the Consumer is covered either by the travel insurance 
scheme arranged by the Organiser or covered by another travel insurance scheme which 
furnishes the Consumer with at least the same level of cover as that afforded by the travel 

scheme arranged by the Organiser. In the event that the Consumer does not avail of the 
Organiser’s travel insurance scheme he must furnish details of the alternative travel insur-

ance scheme which he has arranged at the time of booking. It is the responsibility of the 
Consumer to check that the insurance scheme provides the Consumer with his desired 

level of cover. In so arranging insurance cover for the Consumer the Organiser is acting as 
the agent of the relevant insurer and shall not be responsible to the Consumer for any 
default by the insurer under that policy. All claims made against the insurance policy shall 

be made directly to the insurer. The Consumer shall be responsible for making any special 
or increased insurance arrangements which he deems necessary. 

 

15. DATA PROTECTION 
A. The Organiser is committed to protecting your privacy and information. A copy of our 

privacy policy is available on request from Trevor Brennan Rugby Tours Ltd. The infor-
mation that we use is for the purpose of fulfilling our contract as an Organiser. Infor-
mation that you provide us will be held on Trevor Brennan Rugby Tours Ltd computers 

(and in other ways) for use by us for the following purposes:- 

(i) Booking Information 
(ii) Information about you (and your travelling party) may be passed to holiday providers 

and others and may include things such as age, religious beliefs, dietary requirements, you 
(or your travelling party’s) physical or mental health. This information may also be trans-

ferred abroad; 
(iii) If you apply for insurance, then we may process information (including medical 

information) about you (or your travelling party) and pass it to the insurers; 
(iv) Information supplied by you may be processed by us for Statistical Analysis and or 

Market Research and may in certain instances be disclosed to our agents for the purpose of 
fraud prevention and or debt collection; 

(v) To contact you via e-mail,  letter or phone with details of Trevor Brennan Rugby Tours 
Ltd or selected suppliers’ products and services including financial services, which may be 

of interest to you. By entering into a contract with us you agree to the use and disclosure 
of information by Trevor Brennan Rugby Tours Ltd as described. A copy of your personal 

information held by Trevor Brennan Rugby Tours Ltd can be provided on request. You 
have the right to have any inaccurate personal information rectified or erased. 

B. Please note that airlines are required by new laws introduced in the United States and 
other countries to give border control agencies access to passenger data. Accordingly, any 
information we hold about you and your travel arrangements may be disclosed to the 

customs and immigration authorities of any country in your itinerary. 

 

16. IDENTITY OF CARRIERS 
We are obliged to inform you, at time of booking, of the identity of the operating air 
carrier(s) which is due to perform, or likely to perform, your flight and if there are any 

changes to the operating air carrier(s) we are obliged to inform you of any such change(s) 
as soon as possible. If we don’t know the identity of the operating carrier(s) at time of 

booking, we must inform you of same as soon as such identity is established. In all cases, 
we are obliged to inform you of the identity of the operating air carrier at check-in or on 
boarding, where no check-in is required for a connecting flight. In accordance with EU 

Directive – (EC) No.2111/2005, Article 9, we are required to bring to your attention the 
existence of a ‘Community Blacklist’, which contains details of air carriers that are subject 

to an operating ban within the EU Community. The Community list is available for in-
spection at  http://ec.europa.eu/transport/air-ban/list_en.htm 

 


